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[ Office of Academic affairs(Registration Division)]
I. Regarding Student ID Cards:
To facilitate the identification of student status, the information uniformly printed on the
university’s student ID card includes:
e« Name
o College




Z#H 2 v & Suggestions and Responses

o Department or Program Name
o Class
e Student ID Number
Il. Regarding Degree Certificates:
The details included on degree certificates are as follows:
(1)Department or Program Name:
According to the Ministry of Education’s approval, the official name of the Cultural
and Creative Studies Program is “Continuing Bachelor Program in Digital Humanities
and Creative Industries.” The program name includes the term “Continuing
Education.” In accordance with the Ministry of Education’s regulation (Document No.
1100116699 issued on Aug. 31, 2021): “The names of colleges, departments, graduate
institutes and degree programs must comply with the approved names and shall not be
independently added or modified.”
(2)Degree Name (Including Annotations) and Related Information:
1.The issuance of degree certificates complies with the Ministry of Education’s Degree
Conferral Act and Article 65 of the NCHU Student Study Regulation.
2.At the 84th Academic Affairs Meeting on Nov. 10, 2022, the university resolved to
standardize the names of all academic system divisions listed on degree certificates
to align with the names of teaching units (colleges, departments, graduate institutes
and degree programs) as specified in the university’s organizational regulations.
3.Following the above resolution, the university issued a formal notice (Document No.
1110200860) on Nov. 23, 2022, to all colleges, departments and degree programs,
stating:
“To ensure consistency in the names of teaching units (including academic system
divisions) across all academic documents issued throughout a student’s academic
journey — from enrollment to graduation — including transcripts, enrollment
certificates and degree certificates, the resolution will be implemented starting from
the first semester of academic year 2022. This also applies to new students admitted
after the resolution was announced (i.e., students admitted from academic year 2023
onward).”
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[ Office of Student Affairs (Student Housing Service Division) ]

1.A student reported an issue to the dormitory service center, stating that a vending machine
had taken their money and requesting a refund. However, due to the university's
procurement department transitioning vending machines to a multipayment system,
refunds are now handled through the procedures outlined on the vending machine itself.

2. On September 18, the Student Housing Service Division received an email from a student
suggesting that the service center issue a refund first and then coordinate with the vendor
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for further resolution. On September 19, the division contacted the university’s vending
machine management unit regarding the student’s request and, on September 20,
responded to the student with details of the communication.

3.Regarding the student’s request for refunds to be handled directly by the dormitory
service center in cases of vending machine malfunctions, the Asset Division of Property
Management reviewed the matter and concluded that processing refunds through the
service center could lead to disputes. Nonetheless, the Student Housing Service Division
has urged the Asset Division to explore potential improvement measures. Currently, the
Asset Division of Property Management has instructed the vendor to address recurring
issues with dormitory vending machines and adhere to guidelines requiring repairs or
refund processing within 24 hours of receiving consumer complaints about
malfunctioning machines or undelivered products. These measures were reiterated to the
student on October 4.
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[ Office of General Affairs (Property Operation Management Division) ]

According to the contract between our school and the vending machine supplier, in the
event of machine malfunctions or defective products, the supplier must dispatch personnel
to repair and resolve the issue within 24 hours of being notified by the school or receiving
feedback from consumers. Therefore, if consumers encounter any machine abnormalities,
please contact the supplier’s customer service promptly through the customer service
hotline or the LINE QR code displayed on the machine. This will allow the supplier to
handle repairs and subsequent issues as quickly as possible. The school’s agreement with
the supplier prioritizes the satisfaction of faculty, staff, and students, covering areas such as
food, items, machine malfunctions, and refund processing, all based on the principles of
contractual compliance and reasonable operational standards. If the supplier fails to take
action, please report the situation to the relevant administrative unit.

After consulting several national universities (e.g., National Taichung University of
Education, National Chin-Yi University of Technology, National Taiwan University of
Sport, National Taichung University of Science and Technology, National Tsing Hua
University, National Yang Ming Chiao Tung University, National Chung Cheng University,
and National Cheng Kung University), it was found that most contracts do not specify a
response time for suppliers. Only National Chin-Yi University of Technology has terms
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similar to ours. These universities also confirmed that contact numbers or QR codes for
suppliers are provided on the vending machines for consumer feedback. Additionally, major
suppliers such as Hey Song, UNI-PRESIDENT VENDER CORP, and GOLD
RAIN ENTERPRISES CORP indicated that refund processing requires collecting consumer
information, completing internal company procedures, and handling the refund through
mail, remittance, or card refunding. Nevertheless, they strive to process refunds as quickly
as possible.

The vending machine supplier for our school stated that, with the approval of the facility
management unit, petty cash can be kept on-site to facilitate refunds (only for cash
transactions; refunds for non-cash transactions such as credit cards and EasyCard are not
feasible due to verification and card refund procedures). If the Dormitory Service Center of
the Student Housing Service Division requires nearby refund processing, it may apply to the
supplier for petty cash allocation.
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[ Office of Student Affairs (Extracurricular Activities Division)]

Thank you for your feedback. Before the renovation project of Yunping Building in 2023,
our team held a briefing and conducted awareness campaigns in the club's group chat,
emphasizing that personal belongings, valuables, and club property should not be stored in
the club office. During the construction period, we arranged shared office space and locked
metal cabinets for temporarily storing club items. Additionally, if clubs had any specific
needs, they were encouraged to contact the Extracurricular Activities Division for
assistance. Any loss of items during the construction period would be the responsibility of
the club, and this message was reinforced in the club's group chat at that time.

In the future, we will strengthen the promotion of proper handover procedures to ensure that
school property and club assets are accurately inventoried and transferred. To resolve this
issue, the Extracurricular Activities Division will work with the current club leader to
discuss solutions.
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[ Office of Student Affairs(Student Life Division ~ Health and Counseling Center) ]

1. The Student Life Division of our university handles tuition and fee reductions, as well as
disadvantaged student financial aid, according to the regulations issued by the Ministry
of Education. To ensure that students enjoy their full rights, the university has not
implemented any additional regulations, thresholds, or conditions.
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However, the "Regulations for the Reduction of Tuition and Fees for Students with
Disabilities and Children of Persons with Disabilities”" and the "Disadvantaged Student
Financial Aid Program for Higher Education Institutions” include provisions regarding
the combined family income. Under these regulations, only unmarried students who face
exceptional circumstances-such as parents' divorce, abandonment, or other special
situations-may submit justification and relevant documentation for review. If approved,
those parents or legal guardians will be exempt from combining their income for the
purpose of fee reduction. Married students are not eligible for this exception, even under
special circumstances, and thus the office must follow the regulations as stated, without
exception.

Regarding feedback on this case, we contacted the Ministry of Education by phone, and
they advised that individuals who have suggestions regarding the current regulations
may submit their comments via the Ministry’s public opinion channels, such as the
Ministry’s public feedback mailbox.

2. According to the "Regulations for the Reduction of Tuition and Fees for Students with

Disabilities and Children of Persons with Disabilities,” if a student has already received
government funding or a tuition reduction for educational expenses, or other similar
forms of assistance, they are not eligible to apply for the same reduction again. In cases
where a student transfers departments, takes a leave of absence, withdraws, or is
expelled, and later re-enrolls or resumes their studies, they are not eligible for a repeat
reduction in tuition for the same academic semester or year in which the original
reduction was applied.
As mentioned above, the Ministry of Education stipulates that students with disabilities
may only apply for one form of financial assistance-either the tuition reduction for
students with disabilities or the disadvantaged student aid-and they may only receive
financial aid for a given academic semester or year once. Repeated applications for the
same educational expenses are not allowed.

3. In order to assist students facing financial difficulties, our university also provides
various scholarships and financial aid, such as the "Special Education Student
Scholarship and Financial Aid." We recommend that students refer to the specific
regulations for each scholarship or financial aid program and seize the opportunity to
apply. If you have any related questions, please feel free to contact the Student Life
Division.

4. Health and Counseling Center Resource Classroom major service objects are students of
National Chung Hsing University holding special education identification certificates
approved and issued by Committee Responsible for Identification and Placement of
Gifted and Disabled Students for educational stage above senior secondary education.

5. Resource Classroom provide supportive services such as life adaptation, social
adaptation, schoolwork assistance, psychological support, and transfer counseling.
Resource Classroom integrates relative welfare resources of special education students,
serves as communication bridge between students, parents, teachers and other school
affairs units to strengthen adaptability of students on the campus. If students have special
education needs,but do not have special education status, please contact the Resource
Classroom to assist in the follow-up identification process.
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[ College of Veterinary Medicine)
The College of Veterinary Medicine coordinates with the Business Engagement Division to
regularly remove weeds, improve environmental inspections, and eliminate standing water
containers to prevent disease-carrying mosquitoes from breeding.
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[ Office of General Affairs (Business Engagement Division) ]
The outdoor maintenance team regularly cleans and trims public areas across the campus,
removes waste and water containers, and provides mosquito control agents (Mosquito
Beater: for larva prevention) for use by various departments. Following the two typhoons in
October, efforts were focused on swiftly restoring the campus environment. Additionally, a
targeted environmental cleanup of key areas is scheduled to be completed in November.
Moving forward, the General Affairs Office will enhance cleaning efforts in critical zones.
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[ Occupational Safety and Health and Environmental Protection Center]}

Since receiving feedback from Department of Veterinary Medicine students during the
"2024-1 Meeting with the President”, random inspections of positive sources of mosquito
breeding had been conducted on October 30 and November 4, 2024. The inspection areas
include the campus area west of the Xingda Post Office bus stop (the old Bank SinoPac
boardwalk and its surroundings, the campus site of The Agency Against Corruption and its
surroundings) as well as the student restaurant and its surrounding environment. The
inspections found no positive sources of mosquito breeding. However, several issues were
identified, such as water-accumulating containers and piles of waste. The inspection results
were formally reported (Xinghuan'an Zi No0.1130500249, No0.11130500253 Official
documents) to notify the relevant units to make immediate improvements, and all identified
issues were fully resolved as of November 5, 2024.
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[ College of Veterinary Medicine)
The College of Veterinary Medicine has completed the renovations of the men's and
women's restrooms on the 1st to 3rd floors of the student activity area in the Animal
Disease Diagnosis Center, as well as the women's restrooms on the 1st and 2nd floors of the
Veterinary Medicine Building. The renovation of the men's restrooms on the 1st and 2nd
floors of the Veterinary Medicine Building will be prioritized in the future. In addition,
CVM coordinates with cleaning contractors to conduct weekly cleaning of the public
restrooms in common areas and will instruct the contractors to improve the overall
cleanliness of the restrooms.
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The swimming pool at our school is managed by an external operator and is only available
for use during physical education classes. At other times, fees are charged in accordance
with the operator's regulations.
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[ Secretariat offlce]

“National University System of Taiwan,” initiated by our university, currently comprises 14
national university members, including: National Chung Hsing University, National United
University, National Taiwan University of Sport, National Chin-Yi University of
Technology, National Taichung University of Education, National Changhua University of
Education, National Chi Nan University, National Yunlin University of Science and
Technology, National Formosa University, National Chiayi University, National University
of Kaohsiung, National Quemoy University, National Dong Hwa University, and
University of Taipei.Starting from the 112 academic year, students from member
universities of the Taiwan National University System can enroll in minor or double major
programs across institutions. For detailed application regulations, please visit:
https://nust.edu.tw/course.php
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Additionally, the "Taiwan Comprehensive University System," jointly established by our
university, National Cheng Kung University, National Sun Yat-sen University, and
National Chung Cheng University, has also set guidelines for inter-university enrollment in
minor or double major programs.

For any questions regarding inter-university enrollment in minor or double major programs,
students are welcome to contact the Office of Academic Affairs.

[tk GLP 2) ]

LEGERPRE LT LIRS FTREREE S S AETHE 0 AL EL 2
g/l »/u > %-l?@f " gl’ “L‘ijﬁ’\z—r&%**ﬁl’ % ﬁ‘%**%"“ Z é: FT%F%‘%— ’ §i? IZ:#
BRI A A B SR RN B EF AR TR AR D

ig o

[ Office of Academic affairs(Registration Division)]

To promote inter-university collaboration, share teaching resources and provide students
with diverse learning opportunities, NCHU has signed inter-university agreements on
minors and double majors with both the Taiwan Comprehensive University System (TCUS)
and the National University System of Taiwan (NUST). Students may apply for cross-
university minors and double majors by the National Chung Hsing University
Intercollegiate Double Major and Minor Study Application Guideline. Students can enroll
in cross-university minor and double major programs after meeting the review standards.
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[ Office of General Affairs ( Property Operation Management Division) )

Office of General Affairs has actively coordinated with vendors this year to increase the
number of vending machines. Currently, seven vending machines have been added in
XinDa Second Village, and one vending machine has been installed at Hui-sun Auditorium.

Regarding the suggested locations for food vending machines, we have found that areas
such as the Ccafeteria 1F, Social Science and Management Building 1F, and near the
NCHU MART already have convenience stores (7-Eleven, Hi-Life, and FamilyMart)
providing related food items. Additionally, as most areas in the library prohibit eating and
drinking, one vending machine was installed next to the ATM on the first floor earlier this
year to meet the library’s needs. For other locations, such as Wan-Nien Hall 1F, Office of
General Affairs will continue to request vendors to assess the feasibility of installation.
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[ Office of General Affairs ( Construction and Maintenance Division) ]

1.This office conducts nighttime inspections of streetlights periodically and evaluates the
addition of lighting in remote areas of the campus.

2.Suggestions from students regarding specific locations will be reviewed in collaboration
with the building management committee.

3.For entrances and exits under consideration, if areas with insufficient lighting are
identified, the feasibility of installing additional lighting or warning signs will be assessed
and planned to ensure pedestrian safety.
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[ Office of General Affairs (Business Engagement Division) ]

1. Chung-Hsing West Road completed its resurfacing in October. Speed bumps will soon be
installed to prevent speeding by vehicles. If any violations occur, the vehicle’s license
plate can be blacklisted, prohibiting the vehicle from applying for campus entry in the
future.

2. In line with future university development, we plan to implement motorcycle access
regulations for the Continuing Education Division in 2025 to reduce traffic safety issues.
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[ Office of General Affairs ( Business Engagement Division) ]
1.The Campus Security has installed no-horn and 25 km/h speed limit signs at several key
intersections on campus. If speeding violations are observed by the team or reported by
others, the team will promptly address the issue by issuing a ticket and taking photos. In
cases of serious violations, vehicles will be immobilized, and fines will be imposed in
accordance with management regulations.
2.For non-campus personnel driving into the school, vehicle entry and exit are managed via
license plate recognition. If violations are observed or reported by students, Campus
Security will review footage and investigate. Once confirmed, the offending vehicle will
be blacklisted under the vehicle management regulations and will be denied campus
entry.
3.The school has installed speed bumps at several key intersections on campus to serve as
reminders and reduce vehicle speeds. Further installations will be assessed based on
future needs.
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[ Secretariat office)

1.Information Literacy: As the Al era unfolds, students need the ability to discern online
information while also gaining foundational knowledge of data science, big data, and
artificial intelligence. This skillset enables effective integration of information
technology with professional expertise. Starting from the 108 academic year, the
university has included a mandatory 1-credit information literacy course as part of its
general education graduation requirements. Additionally, the mandatory "College
Chinese" course for first-year students has been revamped to emphasize skills such as
information discernment, content creation, logical reasoning, and narrative writing. This
ensures that students from all colleges can effectively utilize new tools to drive
knowledge innovation.

2.Global Mindset: In an interconnected world, future competitors and collaborators may
come from across the globe. Students are encouraged to stay attuned to international
trends during their academic journey and cultivate a global perspective. This approach
will significantly benefit their future career development.

3.Empathy and Care: Foster kindness, care for yourself and others, and develop self-
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awareness to handle internal and external pressures effectively. Starting this year, the
university has introduced mental health leave. Students facing emotional or
psychological challenges are encouraged to utilize available counseling resources.
Moreover, the university hopes students will extend timely assistance and care to those in
need.

FAall-1 [ REERA-FE]

QI1-1 I would like the university to update the information on the English Wikipedia to be up-to-
date and consistent with the current situation of the university, to ensure that international
students have accurate and sufficient information to make an informed decision about
choosing to study here. The information is too limited (can be written in the same way as
the Chinese version).

¢ % | [Office of Research and Development])

% 5 w J& | Thank you very much for your suggestion. Since October this year, the university has been
Pre-meetning | actively working on updating the information on both the Chinese and English versions of
W ritten | Wikipedia. You can view the revision history through the links below:

Response « Chinese Version

e English Version

However, as Wikipedia is an open platform where anyone worldwide can register and freely
edit content, its content policies state that editors (including organizations like the
university) should avoid editing entries related to their own institutions. If there is a
potential conflict of interest that might affect the neutrality of the edits, editors are required
to disclose the conflict of interest and submit proposed changes in the draft area for review
by other Wikipedians. Currently, the university is communicating and coordinating with
Wikipedia to refine the draft content, aiming to accurately and comprehensively present the
university’s basic information. We appreciate your understanding.

For reference, here are Wikipedia’s content policies:

e Chinese Version

e« English Version

Regarding admissions and university information, we recommend referring to our official
website:

1. Office of International Affairs: https://oia.nchu.edu.tw

2. Admissions Page: https://iss.nchu.edu.tw/target

3. “Ask NCHU” Platform: https://iss.nchu.edu.tw/asknchu-en
[7% ]
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1. R ¥ 7% AF % ° https://oia.nchu.edu.tw/
2. ¥4 & F : https://iss.nchu.edu.tw/target/
3. TAsk NCHU, = 5 : https://iss.nchu.edu.tw/asknchu-en/

R Ag11-2
Ql1-2

[(Z#Y RERMA- FF]

This university has a long history, but in the current world university rankings, NCHU is
not ranked very high. The university aims to improve its status (top ten) among world-class
institutions. On the other hand, Asia University, located in Taichung City, is ranked 6th in
the country according to the US News rankings. However, NCHU is ranked in the top 10 in
terms of government budget support, but the overall ranking does not reflect this strength.
Therefore, | would like the president to have a proactive and serious plan to rank from
various agencies at home and abroad, QS rankings, and US News rankings.

T
m v B
Pre-meetning
Written
Response

T

[ Office of Research and Development)
The president has prioritized improving both national and international rankings as a key
objective for school governance, with the following four strategic initiatives and regular
assessment of their effectiveness:
1. Establishing a network of key international academic collaborations.
2. Strengthening publicity and social engagement to enhance the university’s
reputation.
3. Increasing the average citation rate per faculty member and fostering international
collaborative publications.
4. Recruiting promising international scholars and increasing the populations of
foreign faculty members and students.

Specific measures include:

1. Enhancing international collaboration in key areas: Using research evaluation tools
such as SciVal, InCites, and QS Analytics to track and analyze the university’s
research competitiveness compared to benchmark institutions, identifying strengths,
weaknesses, and benefits of international collaboration. This data will support
academic departments in refining strategies, forming scholarship and grant policies,
attracting and retaining talent, and making informed decisions about international
partnerships.

2. Comprehensive marketing of the university’s brand to boost social impact: Actively
engaging with media, issuing press releases to expand media coverage, establishing
an English news webpage to increase international visibility, utilizing Facebook and
social media to share updates promptly, and creating promotional materials,
newsletters, and videos to enhance exposure.

3. Providing an internationalized campus environment: Hiring international faculty,
enhancing overseas recruitment, expanding international admissions, offering more
English-taught courses, master’s and doctoral international programs, dual-degree
options, and special programs, along with scholarships, conditional priority
admissions, internships, and employment opportunities for international students.
Additionally, the university will strengthen international student support services
and improve the English website.
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With a growing number of universities appearing in global rankings each year, National
Chung Hsing University continues to improve its global percentile ranking. The university
will steadily and precisely invest resources to implement its strategy for enhancing its
global ranking.
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RAEll-3 | [LwY RERF-FZ]
QL1-3 How does the university plan to improve the area in front of the general teaching building?
Currently, there is only a fence and it is not well used (in the middle between the College of
Management and the General Education Building).
€ | [ Office of General Affairs ( Business Engagement Division ~ Office of Campus
4

Pre-meetning
Written
Response

Security) ]

1.The site is currently designated for the construction of the new School History Museum.
This project is still in the planning phase. Updates on the progress will be announced on
the school's website.

2.The Teaching Complex Building serves as the primary location for student classes. Given
that most students commute by bicycle, repurposing the front plaza would significantly
reduce available bicycle parking. Therefore, prioritizing student transportation parking is
essential. Aside from designated parking for persons with disabilities, the remaining
parking areas will remain unchanged.

3. The plaza of the Teaching Complex Building already includes 25 car parking spaces (on
the left and right sides), 30 single-sided bicycle racks, and 13 double-sided bicycle racks
(each side accommodating 12 bicycles), with a total capacity for 672 bicycles.
Motorcycle parking spaces are not planned.

14




Z#H 2 v & Suggestions and Responses

[*éﬁ;&(iﬁw ~BER) ]
UHE DR L RYAEITEIRIF I I DY AR ER SR
%”?f“%?F**Mﬂﬁﬂ
2.5 ERE A MAF S i BT 0 SR A U e R ITEH
BRBMREOT R g S et 2B R BAT RE AR T RIME
ﬂfﬂéﬁu%ﬁiﬁ%ﬁiﬁﬁﬁﬂ’ﬂ%@6%%%@%%%
ERECWREFC G 2L RTE D = E20% - Hoo wrEkd 2304 - Fo %R
ﬁ ,%1311(~ ¥ r%“‘z%r’&ﬂ?ﬁ 125) =¥ igayrpkd 6725 » ARB|PBEH HD =0

A

\_\

Fall-4 [ REERA-FE]

Ql1-4 NCHU has a long-standing reputation in law and business administration. | would like the
Faculty of Law and Business Administration (& = ¢ # < & ;2 7% & [=) to regain its
original reputation. | urge the President to actively promote and support these groups to
restore the former glory of this college.

¢ @ | [College of Law and Politics])

% 5 w J& | Thank you very much for your suggestions. The College of Law and Politics is actively
Pre-meetning advancing its international development efforts, aiming to enhance the college’s reputation
Written|andinfluence:

Response | |nternational Development

We have established partnerships with renowned international institutions such as the
University of Texas at Dallas, Thammasat University in Thailand, Jagiellonian University,
and the University of Warsaw in Poland. These collaborations promote student exchange
programs, joint academic activities, and the signing of MOUs. At the same time, the college
is expanding its recruitment of international students and designing fully English-taught
courses to boost global visibility. Additionally, we are working with Hitotsubashi
University in Japan and Saarland University in Germany to focus on research collaborations
in the fields of net-zero emissions and artificial intelligence, further developing the
professional strengths of the college.

Academic Activities

The departments within the College of Law and Politics organize over 100 academic
conferences and lectures annually, both domestic and international. Through university-
supported initiatives, we invite more than 20 international scholars each year, fostering
academic diversity and cross-border exchanges.

Resource Support

We will continue to strengthen our promotional strategies and actively seek more resources
both within and beyond the university to showcase the distinctive features and strengths of
the college.

Building upon its historical achievements, the College of Law and Politics will continue to
innovate and strive to make a greater impact on the international stage!
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[ Office of Research and Development])

The president places great emphasis on the development of each college.The Research and
Development Office provides various subsidies to the faculty members and students of the
College of Law and Politics and the College of Management, including facilities, starup
funds, research project matching funds, and paper publication fees, etc. The R&D office
also offers funding for academic activities and international exchanges, all aim at enhancing
the performance and reputation of these two the colleges. In 2023, a total of 81 individuals
received subsidies, amounting to NT$4,972,670.

In addition, the university implements the Higher Education Sprout Project, focusing on
innovative teaching improvement, social responsibilities, industry-academia collaboration,
and key international research domains. During the 2023-2024 academic years, a total of
NT$22.68 million was allocated to the College of Management and the College of Law and
Politics. Moreover, nearly one million NT dollars was allocated to support the seed USR
(University Social Responsibility) projects in law and business-related field for team
integration.
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[ Secretariat office]

Thank you for your feedback. Creating a “Friendly Environment and Well-being Campus
has been one of my core principles since taking office. The university has completed the
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repaving of 50% of the campus roads, covering 12 sections and a total of 25,000 square
meters.

The resurfacing of Chung Hsing West Road was generously funded by 18 alumni from the
NCHU EMBA Alumni Association. Additionally, the renovation of Da Xue South 1st Road
and Entrance W1 road was made possible by donations from five alumni of the NCHU Top
Elite School Class 2. Last year, alumnus Chin-hung Kuo took the lead by funding the
renovation of Ye Lin Road. Together with the NT$9.75 million secured from the Ministry
of Education, the university and its alumni have worked hand in hand over the past year to
implement the Campus Road Friendly Initiative.

Looking ahead, we will continue fundraising to improve the main thoroughfares, aiming to
provide faculty, students, and visitors with an enhanced walking environment.
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Regarding the suggestions regarding the course-related matters, the responsible units have
directly responded to the student directly.

%~ BHF T A 2 in (suggestions and responses in the meeting) :
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[ Vice President for General Affairs])
On the 1st West Gate side of the school, there is no bicycle right-of-way sign, while the
exit side does have such signage. As a result, people tend to use the exit side for both
entering and leaving. The General Affairs Office will install bicycle right-of-way signs to
guide the directions for entering and exiting the school and adjust the width of the barriers
to accommodate bicycle passage.
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Eost(—)met:tlng [Office of General Affairs (Business Engagement Division) ]
Improve the bicycle guidance signage for entering the campus via the west gate and adjust
the width of the barriers. The work is scheduled to be completed during the winter
vacation.
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[ President)

Regarding this issue, | hope everyone can think about it together. Other universities’
regulations about miscellaneous fees for delayed graduate students to pay are varied. For
delayed graduate students of National Taiwan University, the miscellaneous fees are fully
charged. The students won’t be restricted to access to the relevant facilities because they
delay their graduation. Therefore, we need to discuss and come up with a suitable charging
plan.

[ #cix£ ]
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[ Vice President for Academic Affairs])

The Office of Academic Affairs has collected data on miscellaneous fees for delayed
graduate students across various universities. The results show a wide range of practices.
For instance, National Taiwan University requires delayed graduate students to pay the full
miscellaneous fees, and approximately three other institutions have adopted a similar
policy. However, some universities employ a proportional fee structure. Given that
university resources are shared, it is difficult to precisely determine the extent to which a
student who takes one credit utilizes only one-tenth of these resources. The president has
considered that if NTU's policy of requiring full miscellaneous fees from delayed graduate
students is adopted, students may face significant financial pressure. Therefore, an
alternative proposal was suggested at the previous meeting: students taking five or more
credits would pay the full miscellaneous fees, while those taking fewer than five credits
would pay 50%.
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[ Office of Academic affairs])
The Office of Academic Affairs will convene student representatives from the Tuition Fees
Adjustment Review and Decision-Making Committee to explain various fee plans,
including the student government proposal to charge different fees based on the number of
credits taken. After the student representatives comprehensively understand all plans, the
matter will be referred to a subsequent meeting for further discussion.
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the meeting | 5 47 o

[ President)
For further understanding the current problems that the club meet now, please discuss with
the chief for Extracurricular Activities or Dean for Student Affairs and solve it together.
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[ Vice President for Student Affairs])

When the issue was raised by members of the Student Government, I've briefly explained it
with the President and Speaker of the Student Government during a meeting. Basically, the
club's budget is calculated on an annual basis. The total annual funds for clubs provided by
the Extracurricular Activities Division have decreased by about NT$2,000 compared to last
year, instead of cutting from over NT 10,000 to NT 2,000.
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[ Office of Student Affairs (Division Chief for Extracurricular Activities Division)]

Each club may face different circumstances depending on the club’s property regarding
funding. Clubs are required to submit a project proposal, and we generally treat all clubs
equally. In principle, the funding allocated to each club is the same. However, if a club has
specific needs—particularly for equipment purchases—this can sometimes cause
misunderstandings. Students may mistakenly include equipment-related funding in the
club's overall funding, leading to the perception of a reduction in their activity budget.
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This year, due to the renovations at Yunping Building, additional expenses were incurred,
such as the installation of new electrical wiring, coupled with rising costs. As a result, the
general activity funding for clubs in the second half of the year has been set at 2,500 NT
dollars. Additionally, the hourly fees for club skills training instructors amount to over
4,000 NT dollars every six months. Therefore, the total annual funding for each club still
exceeds 10,000 NT dollars.

If any club encounters a funding shortage while organizing an event, they should promptly
notify the extracurricular office. We will do our best to assist in finding a solution.
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[ President)

It is critical that the student government is willing to assist us with conveying explanations,
because it can make communication between the Univerity and students smoother. The
Univerity has been attaching great importance to the student government, as students often
share their opinions with the student government. The officers or president of the student
government can contact the relevant divisions of the School or the Office of President at
any time. If students notice any problem, let us know, and we will ask the relevant
divisions to address them promptly. Any issue can be reported whether it is an individual
case or a general issue. We aim to establish an efficient communication channel and
provide students with the best learning environment. We also hope to make information as
transparent as possible, issues that require communication and coordination within the
School are discussed in regular meetings. Students are welcome to provide us with
suggestions for the School or something they hope to be improved. Let’s work together and
make the School better.
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If the club encounters special circumstances, students can ask the Division Chief of
Extracurricular Activities Division or the Vice President for Students Affairs for assistance.
If students still feel that further communication is necessary, they can report the issue to the
Office of President as well. We will invite the relevant divisions to join the discussion and
work together to resolve the students' issues.

In addition to being posted on the official website, relevant information of the School can
be sent to the email addresses of each club or their president as well. It will be easier for
students to access relevant information and utilize it by making the information public.
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[ Office of Student Affairs (Division Chief for Extracurricular Activities Division)]
There are no specific regulations regarding the annual allocation of funding to clubs.
Typically, priority is given to venue maintenance, as clubs cannot hold events without a
suitable space. This year, due to the recent relocation of the office back to Yunping
Building, a significant portion of the funds has been spent on overall venue repairs, leaving
the remaining budget to be distributed among the clubs. In the first half of the year, each
club received approximately 6,000 NT dollars. However, due to the air conditioning
project, rising costs, and additional repairs have limited the funding for each club to about
2,500 NT dollars in the second half of the year.

We have also informed clubs that if they are unable to hold events due to insufficient
funding, they should first report this to the extracurricular office or approach me directly.
For instance, we have a "Human Rights" related fund that can provide supplementary
support, provided it aligns with certain fixed criteria. 1 would like to remind all club
presidents that if their clubs face financial difficulties, they must communicate with the
extracurricular office. We will do our best to assist in identifying additional resources and
funding after discussion.
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Regarding the news department head’s earlier point, they are correct: we still have some
funds available, particularly for service-related activities. This semester, the extracurricular
office, in collaboration with the Academic Affairs Office, is co-organizing a "Cross-
Disciplinary Learning" social practice initiative. To date, around 13 clubs have applied for
this program. As long as the proposed club activities are related to service, funding can
generally be obtained through the extracurricular office.

This information has been publicly shared. However, it is important to note that preparatory
clubs are not included in this year’s "Cross-Disciplinary Learning™ social practice program.
If preparatory clubs encounter difficulties securing funding for their events, they may
consider applying for support through the "Human Rights" fund.
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[ President)
Since students’ questions may involve the relevant affairs of different divisions. | will have
the Office of Secretariat discuss the possibility of setting this up at the " NCHU Single
Sign-On System".
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Eost(—)mettatmg [ Secretariat office]
The Secretariat Office is considering the establishment of a feedback system on the "
NCHU Single Sign-On System " to provide a channel for students and faculty to express
their opinions on university affairs.
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[ Computer and Information Network Center )
Development will be aligned with the requirements of the Secretariat Office.
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[ President)

The campus wireless network is divided into two sections. The first part is the public area,
including the lobby of each building and the public spaces in the Administration Building,
such as conference rooms, which is managed by the Computer and Information Network
Center. The second section is the internal space of each department, which is managed by
the respective departments themselves. The Computer and Information Network Center
will investigate the network in public areas and update it in batches. In principle, each
building is managed by the departments or the management committee. For this case, the
School will have the Computer and Information Network Center assist in handling it.
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[ Chief Director for Computer and Information Network Center}

If network issues arise, they typically persist throughout the day rather than occurring only
at specific times in the evening. Our school currently operates nearly 900 wireless access
points, about 150 of which are managed by the Computer and Information Center. The
remaining access points are maintained and upgraded by individual buildings. Many of
these access points have not been updated in over a decade. For example, the access points
in the Department of Mechanical Engineering are quite outdated. The Computer and
Information Network Center has suggested that the department head take advantage of this
project to upgrade their access point equipment.

The internal network within each building is managed by the respective departments.
Students are encouraged to report any issues to their department. The Computer and
Information Center will also investigate and provide recommendations as necessary.

If students experience wireless network issues, regardless of the location, please report the
problem to the Computer and Information Network Center with the specific location
details. The CNIC will dispatch staff to the location to assess and identify the issue. If the
issue falls within the responsibility of the Computer and Information Network Center, we
will address it. Otherwise, we will notify the relevant department or unit to resolve the
problem.
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[ Department of Mechanical Engineering)
The network issue during evening hours in Room 536 of the National Chung Applied
Technology Building has been investigated. We verified that the connectivity problem
originated from NCHU student network usage limits (5 Gega upload/10 Gega download).
We have informed the student of the specific reasons. We will assist in increasing the
network usage limit as the student needs for research, and reminded the student to follow
the university's network policies.
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[ Computer and Information Network Center )

Based on the assessment, the issue reported by the students seems to be related to the
department'’s internal network. The staff responsible for campus-wide network operations
have been asked to contact the network management personnel of the Department of
Mechanical Engineering to investigate the issue and provide the necessary assistance for

improvements.
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[ President]

Since taking office, | have devoted significant effort to improving the rough and uneven
roads on campus, working to secure external resources and funding as much as possible in
order to improve the campus environment. We have gradually completed the resurfacing of
multiple campus roads. Currently, the roads that are still in poor condition include those
behind the Agricultural and Environmental Science Building and behind the NCHU Mart.
The University will continue to raise funds to renovate these roads. Regarding the sections
reported by students, the University will have the Construction and Maintenance Division
estimate the funding of road improvements. We will prioritize these roads for the next
round of renovations.

Last year, students pointed out that Zhongming South Road underpass was full of potholes,
making it dangerous for riding bicycles and motorcycles. The School reached out to the
city government, and the road condition was subsequently improved. The situation of the
parking lot on Zhongming South Road was also reported by students, and it was improved
after the University | communicated with the city government. If students notice anything
that needs improvement, no matter how big or small, please report them to the School, and
we will take care of them one by one.

If the large white columns do not have functional purpose and obstruct the drivers' vision,
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the School will have the Office of General Affairs take charge of improvement.
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[ Office of General Affairs(Construction and Maintenance Division ~ Business
Engagement Division) ]
1.The road surface of the Zhongming South Road underpass (north side of the male
dormitory area) has been coordinated with the city government to assist our school in
improving it. After a site inspection, the improvement is expected to be completed by the
end of December. The white pillars mentioned by students will be inspected on-site to
determine their functionality before evaluating follow-up handling methods.
2.Regarding the road of the parking lot above the Zhongming South Road underpass, the
President has successfully pushed for funding from the Ministry of Education. It is
planned to conduct engineering bidding in 2025 to address the potholes in the road.
3.The white gateposts on both sides of the motorcycle entrance and exit at the 3rd East
Gate are scheduled to be removed during the winter vacation to improve visibility.
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[ President)
The School will have the Office of General Affairs contact the city government to see if
they can install lighting equipment, or if it would be possible for the School to install the
lighting instead.
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Eost(—)me(:tmg [ Office of General Affairs(Construction and Maintenance Division)]
A formal letter will be sent to the Taichung City Government to conduct a site inspection
and evaluate the installation of additional lighting equipment.
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[ President)
The School will have the Student Housing Service Division assess the feasibility, with
safety being the top priority. If safety can be ensured, consider whether it would be possible
to provide a microwave in each building for the convenience of students.
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[ Office of Student Affairs (Division Chief for Student Housing Service Division)}
The use of high-powered appliances is strictly prohibited in dormitory rooms. Cheng Xuan
Dormitory is equipped with a public kitchen. If students require access to a microwave, the

Student Housing Service Division will evaluate the power load capacity. If the power load
permits, additional microwaves may be installed in the public kitchen (area).
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The installation of a microwave on the first floor of the Pu Xuan Dormitory is planned for
early next year.
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[ Vice President for General Affairs])
There are already two YouBike stations on campus, which should be sufficient. The
addition of YouBike stations near the school requires approval from the city government
before the vendor can proceed. The school will contact the YouBike vendor again.
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[ President])

The area around the main entrance on Xingda Road is quite small, and traffic tends to be
heavy when there are events during the weekend. The School will have the Office of
General Affairs assist with traffic controls to ensure smooth traffic flow.
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[ Vice President for General Affairs])

According to the school’s venue rental regulations, as long as the activity does not violate
public decency and is organized by a legal group, the school can rent out its facilities. From
the perspective of religious freedom, I-Kuan Tao is a legally recognized religious
organization.
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For large-scale events on campus, the General Affairs Office implements and announces
parking control measures in advance. For events of this scale, the office ensures campus
traffic safety within the premises. As for external traffic management, the school will report
the event to the police department.
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[ Office of General Affairs ( Business Engagement Division) ]
1.Tour buses entering the campus must apply for approval in advance; entry is prohibited
without prior application and approval.
2.During large-scale events held on campus through venue rental, tour buses are only
allowed to enter for drop-off and pick-up of young children, elderly individuals with
limited mobility, or persons with disabilities. They must leave the campus immediately
after. Other tour buses are not permitted to enter the campus.
3.Traffic order during each large-scale event is managed with the assistance of volunteer
traffic officers from the 3rd Precinct, Police Bureau, ensuring smooth parking order
within the campus.
4.For tour buses illegally parked on Xingda Road, the school will report the dates and times
of large-scale events to the police.
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[ President]}

The adjustment of courses has a significant impact, we will gather information on the
practices of universities such as National Taiwan University, National Cheng Kung
University, National Tsing Hua University, National Yang Ming Chiao Tung University,
National Sun Yat-sen University, National Central University, National Taiwan Normal
University, and National Cheng Chi University. After that, we will bring them up in the
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related meetings for discussion. Thank you for your feedback.
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[ Dean for College of Liberal Arts])

General education inherently encompasses physical education, Chinese, English, natural
sciences, humanities, social sciences, interdisciplinary integration, and core competencies,
all within the 28 credits of general education courses. The transformation of "Freshman
English" has already been approved this semester, while for "Freshman Chinese,” the
school may consider offering courses like "Communication and Expression” based on
practices at other universities. Our university aligns with the nationwide general education
reform initiative proposed by the NCCU president. This process is akin to memorization—
it becomes internalized and understood over time. However, removing key elements like

communication and expression may Yyield short-term benefits but lead to long-term
setbacks.

7%

i

Following the president's usual practice, the first step involves reviewing the approaches
adopted by various universities, followed by submitting the findings to the University
Affairs Coordination Meeting for discussion and resolution.

As "Freshman Chinese" courses are primarily taught by faculty from the Department of
Chinese Literature, any specific differences will be clarified in consultation with the
relevant academic departments, and a written response will be provided thereafter.
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[ Office of Academic affairs (General Education Center))

To align with curriculum transformation in the Department of Chinese Literature, we are
focusing on developing students’ narrative and expressive competencies.
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[ College of Liberal Arts(Department of Chinese Literature) ]

The Department of Chinese Literature has approved the reform plan for the "College
Chinese™ course at the 306th Department Affairs Meeting on Nov. 5, 2024. The focus is on
cultivating humanistic spirit and developing narrative skills. To clarify the course
objectives, the first semester has been renamed "Narrative Expression: Chinese Literacy",
while the second semester is now "Narrative Expression: Chinese Application." The
proposal was submitted to the General Education Center Curriculum Committee for
discussion on Nov. 19, 2024. For detailed information about the reform, please refer to the
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submitted syllabus.( (Please refer to the attachment ))
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[ Office of Student Affairs (Division Chief for Extracurricular Activities Division)]

Just now, the students from the LongRed Guitar Club happened to be outside. | have
already informed them that the LongRed Guitar Club and the String Club share the same
room when practicing in the Xiang Fang. For over 20 years, they have been using the same
club office. | suggested to the clubs that they could discuss separating their practice
times—for example, one club could practice on Mondays, Wednesdays, and Fridays, while
the other could practice on Tuesdays, Thursdays, and Saturdays. They can further discuss
the details among themselves. The students mentioned that they hadn’t thought of this
approach before. | have already asked the responsible staff member to arrange a discussion
between the presidents of the two clubs to coordinate their practice schedules.

If music-oriented clubs share the office with non-music-related clubs, it might lead to
mutual interference. If the clubs really need more practice time, they could also borrow
classrooms in Yun Ping Building in the evenings if they are available, using their student
ID cards.
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[ President)

If students have specific needs, they can apply individually to the Extracurricular Activities
Division, and the application will be addressed on a case-by-case basis. The School has a
total of over 16,000 students and more than 1,000 faculty and staff members .For safety
reasons, Yun Ping Building will not be made available for 24 hours this time. However, it
will be recorded and discussed after the meeting.
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[ Office of Student Affairs (Division Chief for Extracurricular Activities Division)]
Currently, we have surveyed over 100 universities nationwide and heard that only National
Chengchi University offers 24-hour access. The first consideration for 24-hour operation is
safety. If Yunping Building is to be open 24 hours, we will definitely need supporting
measures, the most basic of which would require staff and Part-time workers for
management. However, we must also take the safety of part-time workers into account.

We have assessed that 90% of club activities end before 10 PM, and only a few clubs wish
to extend their hours until 10:30 PM. For strudnt safety reasons, we will not be opening 24
hours at this time.

g

"
"
ie

A oL omom
Post-meeting

n

o t e

(%]
ARBE AP 106E %28 HA P R TP F(HI0X)> F%p ¥ 224 PFE %> 11T
@k?%éwwaﬁw%ﬁ’iﬁ%ufﬁw%ﬁkﬁaﬁxi:
Lt Br&E e A R 4 ggi«ﬁz, v BB AR 7 SLE R PR .
2.8 ¥ K24 ?’?%?,F* R AR AR IE R JL e

3;}',%] BT‘@:\'"FJJ s \;|Jf7{'§]?“i§fj’#%%k°
M*iﬁ%iT’ﬂf%ﬁ“ﬂw%%ﬁﬁMJﬁﬁﬁﬁ%yo%%%gﬁggﬁ
FREBEEEFETR o

[ President)
Since the second semester of the academic year 2017, the Library has implemented 24-hour
access to the study room during final exam periods (approximately 10 days) in response to
students’ needs for late-night study. To ensure the safety of students studying overnight on
campus, the following measures are in place:

1.The Campus Security team is notified in advance and the frequency of patrols has
increased during the aforementioned 24-hour open period.

2.Two emergency phones are provided in the study room, allowing students to contact the
Campus Security team in case of any emergencies.
3.Emergency whistles are available for students to carry with them at night.

However, due to safety concerns, there are currently no plans to extend 24-hour access to
other areas of the campus. We will continue to gather information from other universities
and conduct a comprehensive evaluation for future consideration.
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[Library]

In response to students’ request of 24-hour access to the study room, the Library lists the
current service provisions, the usage of 24-hour access during final exams, and additional
cost estimation, as below:

1. Current Service Provisions:
The Library currently provides 160 seats in the study room in the basement, which is
open daily until midnight. During mid-term and final exam periods, the Library extends
the opening hours of the main library (Floors 1-3) until midnight. The study room offers
24-hour access during final exams. To ensure students’ safety overnight, the Campus
Security team increases the frequency of security patrols during this period.

2. Usage Analysis of 24-Hour Access During Final Exams:
Since the second semester of the academic year 2017, the Library has implemented 24-
hour access to the study room for approximately 10 days during final exam periods, a
total of 12 times so far. Analysis of usage patterns shows an average of about 20 users
per time slot (2 hours as a slot) during the night, with less than 10 users for some time
slots. The usage during late-night hours has been lower than expected.

3. Cost Estimation for Year-Round 24-Hour Access:
To ensure students’ safety, the offer of year-round 24-hour study room access must
come with security staff. Other costs include electricity, air conditioning, lighting), and
cleaning. An estimated cost suggests NT$120,000 per month, totaling an additional
annual expenditure of about NT$1.5 million.

Students’ safety is our priority. Considering other factors, such as the relatively low usage
during the current 24-hour access periods and the additional estimated costs , the Library
currently doesn’t provide 24-hour access year-round. Moving forward, we will take
students’ needs into consideration, gather relevant information from other university library
practices, and conduct an evaluation to inform future service provisions.
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[ President)

If students experience poor internet connection, please report it to the Computer and
Information Network Center. They will investigate whether the issue is in a public area or
within a department's internal space, and deal with it instantly. If students are experiencing
poor internet connection in their own department's classroom, we suggest they first report
the issue to their department office or the supervisor.

If students’ issue in the department remains unresolved, pleas us know. The Computer and
Information Network Center will send staff to investigate the situation and communicate
with the supervisor of the department. We will also bring it up in the relevant meeting and
ask the Dean to assist to resolve it.
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[ Chief Director for Computer and Information Network Center )

May | ask where you are located in the Food and Life Sciences Building?

The internal network within each building is managed by the respective departments.
Students can report any issues to their department, and the Computer and Information
Network Center will also investigate the situation and provide recommendations. If
students encounter issues with the wireless network, regardless of the location, please
report them to the Computer and Information Network Center and provide the exact
location. The center will dispatch staff to that location to test and identify the issue. If the
problem falls under the responsibility of the Computer and Information Network Center,
we will address it; if not, we will notify the relevant department to handle the issue.

As for the wired network, the CINC is responsible for connecting fiber optic cables to each
building, while the buildings are responsible for distributing the fiber to individual floors.
Thus, the external fiber infrastructure is managed by the Computer and Information Center,
but the fiber within each building is the responsibility of the respective building. Regarding
the issues on the 3rd, 4th, and 5th floors mentioned earlier, it is likely a management issue
within your building. If the building management is unsure how to address the problem, the
Computer and Information Center will provide guidance and recommendations.
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[ Department of Food Science and Biotechnology )

1. Food and Health Department Network Management Instructions:

(1)This department’s [physical online line] adopts a “real-name” registration system.
Faculty and staff (including graduate students) must go to the department website (as
shown below) to fill out the application form https://forms.gle/SbwHfRemEXgfSRG58
(online Google questionnaire), and the department will allocate a set of IP, and contact
the network engineer (off-campus) to set the IP binding network card (MAC). After the
setting is completed, a letter will be sent to the applicant to inform the applicant how to
set up and activate the physical network line.
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(2)The laboratory hardware equipment (wireless WIFI machine) of this department is
purchased by each laboratory. The same process is as described in (1) above to complete
the application steps.

(3)Because the school’s IP limits traffic to 5G, the system will automatically disconnect if
the system uses more than 5G. Therefore, it has been recommended that graduate
students (masters and doctoral students) in each laboratory of the department use
physical network lines, and other staff (bachelor classes, assistants, etc.) use WIFI
shared network. If the laboratory uses WiFi collectively, it will easily exceed the 5G
traffic, and The speed will be slower.

(4)This department sorts out student network problems. The common items are
summarized as follows: (a) The switch plug is not plugged in or is broken, (b) the switch
cord is chewed by a mouse, (c) The network card (MAC) provided by the graduate
student is incorrect, (d) the head of the physical network cable is broken, etc.

2. The department responds to questions from doctoral students in Room 503:

(1)After checking with the department, 503 Laboratory has applied for the physical
network line and the IP of the wireless WIFI machine from the department. The settings
have been completed, but one thing must be mentioned: "The name of the 503
laboratory applicant must be filled in in full on the public computer”. It is not the name
of the graduate student, so it is impossible to determine whether the student who asked
the question "has applied for a physical network line or used a laboratory wireless WIFI
machine." The difference between the two is that if the student uses the laboratory
wireless WIFI machine, it will be used when there are many people in the laboratory.
There will be a problem of slowing down. On the contrary, using a physical network line
will not have this problem.

(2)The student mentioned that "the 3rd, 4th, and 5th floors were all disconnected at the
same time." This part of the department's network is divided into the east and west sides.
There is a "network backbone routing hub" on each side. When encountering one side, if
a group If the network is disconnected (Room 503 is on the west side), it means that the
network hub is faulty or there are other problems. You can contact the department
immediately to deal with it. However, because the network engineer of this department
is an off-campus manufacturer, it will take some waiting time. After all, the department
has funds. Limited, it is impossible to sign a long-term fixed contract with the
manufacturer, and it will be handled by actual payment according to network conditions.

(3)In addition, the student mentioned that “"the 1st to 5th floors are all disconnected
together. Usually if the Internet is disconnected, both the wired and wireless WiFi are
completely disconnected.” This part is all disconnected at the same time. The higher
probability is the accounting center. If the maintenance network is disconnected or the
entire school is powered off, all laboratories must still wait patiently for frontline
personnel to repair. | believe the professionals will try their best to rescue.

3.In summary, there is currently no problem with the network in the department building.
Before the "Principal's Appointment with Students" event, all laboratories in the
department reported network problems, which have been resolved. After the event, the
department has not yet received any calls. For postgraduate network problems, students
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are kindly requested to ask questions. If you encounter network-related problems in the
future, please contact the department first. The department will try its best to provide
services to solve the problem.
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[ Computer and Information Network Center )

Based on the assessment, the issue reported by the students seems to be related to the
department's internal network. The staff responsible for campus-wide network operations
have been asked to contact the network management personnel of the Department of Food
and Science Building to investigate the issue and provide the necessary assistance for
improvements.
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[ President)
When students report an issue, they can email the administrative staff and put the Director
on copy. If there is no reply from the department, remind them a few days later. If the issue
is still unresolved, send an email to the Director and copy the Dean, and the Dean will
instruct the Director to handle it. If the problem remains unaddressed, send an email to the
Director, and put the Dean and the President on copy, | believe the problem will be
addressed promptly.
Especially when student clubs report issues to the administrative staff, if the issue is not
addressed after reporting once or twice, they should report it to the supervisor. If the
supervisor does not deal with it, then report it to the Vice President for Student Affairs, and
if still unresolved, report it to the President. The School hopes to resolve everyone’s issues
as soon as possible.
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[ Secretariat office )

Thank you for your inquiry. If students encounter inappropriate or passive responses from
administrative units on campus, it is recommended that you seek assistance from teachers,
departments, or administrative units, or, depending on the situation, report the issue to the
relevant supervisor to ensure that the matter is addressed appropriately. If the issue remains
unresolved after reporting, you may submit a letter to the President's mailbox. The
Secretariat Office will request the relevant department to investigate and provide a
response.
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At the same time, the Secretariat Office is considering the establishment of a feedback
system on the " NCHU Single Sign-On System " to provide a channel for students and
faculty to express their opinions on university affairs.

The university regularly conducts satisfaction surveys on administrative services, and all
faculty, staff, and students are encouraged to provide valuable feedback during the survey
period to help improve service quality and administrative efficiency.
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[ President)
Let’s take a look at the relevant practices of major universities before we start the
discussion. We prefer to solve problems and improve the network, with the goal of
providing better service for the students.
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[ Office of Student Affairs (Division Chief for Student Housing Service Division)]
The dormitory internet fee is included as part of the accommodation fee. We provide both
wired and wireless internet. The wireless network is available in public areas.For issues
with the in-room internet connection, students can report the problem to the service center
to identify the cause and request repairs.
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[ Office of Student Affairs (Student Housing Service Division) ]

Based on the findings, universities such as National Taiwan University, National Tsing Hua
University, National Yang Ming Chiao Tung University, National Cheng Kung University,
National Chengchi University, National Sun Yat-sen University, and National Chung
Cheng University impose dormitory internet fees ranging from NT$200 to NT$1,000 per
semester. These fees are non-refundable and are dedicated solely to the development and
enhancement of dormitory internet infrastructure.
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[ President)
We will ask our colleagues to put more effort into promotion, hoping that students will
adhere to the regulations as well.
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[ Vice President for General Affairs])
Promoting proper road behavior relies on traffic safety education and advocacy. A student
made an excellent point—encouraging students to walk their bicycles when entering or
leaving the dormitory highlights the importance of a safe transition in shared spaces.

Recently, the mayor of Taipei was fined NT$800 for riding a bicycle on the sidewalk,
underscoring the responsibility of all road users for their actions. Similarly, at the school's
East Third Gate, motorcycles were frequently reported by the public for being ridden on the
sidewalk. Therefore, students must maintain a strong sense of legal compliance when using
shared roadways.
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[ Vice President for Student Affairs)
The sidewalk in front of the female dormitory is not allowed for cycling; students must
walk their bicycles. This is in accordance with traffic regulations, and we remind students
to follow these rules. Since some students have not been following them, we have arranged
for the traffic service team to assist in traffic safety promotion as well. We hope students
follow traffic regulations.

Regarding the bicycle traffic flow at the entrance of the female dormitory on Xing-Da
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Z#H 2 v & Suggestions and Responses

Road, last year, Student Housing Service Division, Student Safety Division, and Property
Operation Management Division from Office of General Affairs proposed the idea of
adding traffic lights and bicycle crossing lines or marking a bicycle lane on the sidewalk.
The proposal was submitted to the Engineering Section of Transportation Bureau of City
Government for feasibility assessment. After conducting an on-site investigation, they have
replied that there are certain obstacles that make this proposal does not meet the legal
requirements for such installations.
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[ Office of General Affairs (Business Engagement Division) ]
Motorcycles and scooters illegally parked on the pedestrian walkway in front of the female
dormitory will soon be addressed. The Taichung City Government Transportation Bureau's
Parking Management Office has responded that no-parking signs will be installed on both
sides within two months.
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course
description

Starting from the practical needs of modern education in language learning, this
program employs concise teaching materials to focus on the core competencies of
narrative expression. It aims to enhance students' critical thinking, creative problem-
solving, and communication skills. The course adopts a systematic approach to text
selection, integrating ESG (Environmental, Social, and Governance) principles and
SDGs (United Nations Sustainable Development Goals) to deepen students'
understanding of global issues while fostering social responsibility and a global
perspective, Additionally, the curriculum incorporates generative Al technology,
encouraging students to utilize advanced tools for data organization and analysis,
This approach nurtures students' information literacy and critical skills in the new
media environment, preparing them to tackle the diverse challenges of the digital

age.
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1.Enhancing Language Expression Skills: Strengthen students' narrative expression
techniques, enabling them to convey personal viewpoints and ideas clearly and
fluently, building a solid foundation in language literacy.
: 2.Fostering Critical Thinking and Creative Problem-Solving: Encourage critical
| thinking and creative problem-solving through the exploration of diverse topics,
| helping students analyze information effectively and form independent perspectives.
' 3.Deepening Awareness of Global Issues and Social Responsibility: Integrate SDGs
and ESG-related topics into the curnculum, enabling students to understand the
importance of sustainable development in environmental, social, and economic
contexts while enhancing their global perspective and sense of social responsibility,
4.Applying Generative Al Technology: Guide students in utilizing generative Al
tools to develop their abilities in reading, organizing, and analyzing digital
information, thereby improving their information literacy and critical discernment
in the new media environment. ‘
5.Strengthening Psychological Resilience and Adaptability: Through practical
training in narrative expression, equip students with the psychological resilience to
calmly address complex issues or challenges, laying a positive foundation for future
learning and career development.
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13, B&EFH [] 13, Climate Action

_E'I_.i'.’r. J'H:#- 4 B [ 14. Life Below Water

(1 15, fhesed B O 15. Life on Land

[] 16, o E&$E [] 16. Peace and Justice

[] 17. 2B [ 17. Partnerships for the Goala -

WG MR M LR E4E SDGs ARFR - 15 4EHR LEH)
Please fill in the selected SDHG goal most relevant to the course: 15 (If no goals have been
selected, please leave blank.)

44



Bl oL p BASE @R E HEARE
Syllabus of NCHU General Education Course

2 16
P (¥ Tkt - BXBHA
course name ) ) .
(Eng.) Narrative Expression: Language Application
MIEAATHR | @Sy Tdo 22 | B 65
dept. & grade | Genernl Education Center credits . instructor PR
2208 1.3 o 1 &ﬁﬁ‘t‘ P e L 3] T
course type requlred - language Chinesc semester spring
109 4 5 M AR 44 8 R
M l mlledmor bd:euc:cmu: yc’: 2020
course I e —
classification | 110 #SFRAARA LG
| enrolled in or after academic year 2021
CREMEENEXENGRRE R RN LER k- FHCPEES AU TR
MEARFAXGERE - FARLERE LABAMO KM 2HUARAL
i 2R 4R35 R of I AR S SRS + 3 A G 9 FE AR SR SRR 4G MRS R 8 A
SUIE f ARk a3 P0it o LIRS B TR GG I MATRAE S WS AL
LES A PR Fa WAL Y AR RRAG A I BALTER -
Mk | The coursc focuses on the practical application and contextual use of language
course skills, further enhancing students' narrative and expressive abilities in addressing
description | diverse social issues. Through case studies and analysis, students will leamn to
convey their viewpoints clearly using systematic expression techniques and develop
psychological resilicnce for calm analysis and positive problem-solving when faced
with complex or uncertain situations. This course places particular emphasis on
interdisciplinary problem-solving skills, empowering students to apply their
language lcaming to real-world challenges and equipping them to tackle future
workplace demands effectively. ,
LSS X B ARkl PEARBIRTEMBI®S  HLEH
RAEAR B E PN R el Rty - RA R E -
2. 304 BIAEAT A SU B AR A R U R 6 4 4 SUES AR BKOR A 6 0 0 0 B A
2@ FRAETRAN T - WARBERS -
RN EAS LRGN AR XARSAY  RPLEF§ e
HERR | mws amu o REARANF AL CLRRERG LFM 2N
objectives 7 ¢

4 B ARKAL B S BRABMARK A BT HKGFMAF - E2N
o RARLE T ARSI HE  MEHRRLWES -

| Foinid -

AR CRUEYY  BBEFRAENBIRAHTR  RILPLERY
AR SMERGCEER AR URBER O ARAREGRA A G

45




E—

' 1, Enhancing Language Application and Contextual Expression Skills: Enable

' students to apply their language abilities in real-life contexts, allowing them to

- clearly convey ideas and positions according to different occasions and audiences,
thereby improving communication effectiveness,

2.Developing Problem-Solving and Adaptability Skills: Through concrete case
studies and discussions on interdisciplinary topics, strengthen students’ analytical,
problem-solving, and adaptive skills in addressing dynamic societal issues.
3.Deepening Social Responsibility and Understanding of Diverse Perspectives:
Encourage students to reflect on social responsibility and appreciate the value of
diverse perspectives during language application, fostering greater inclusivity and
understanding of different social cultures and values.

4. Applying Generative Al Technology: Guide students in using generative Al tools
for efficient information retrieval, organization, and analysis, enhancing their ability
to filter and identify relevant information in complex data environments,
5.Building Confidence and Psychological Resilience: Through the practice of
narrative expression and language application, strengthen students' psychological
resilience in facing uncertainty or challenges, cultivating confidence and a positive
mindset for future career development.
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