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Guidelines for Handling Suspected Food Poisoning Incidents at National Chung
Hsing University

113# 17 3p 1128225 | EYERFI LA §U B

Passed by the University Health Committee of 2023 school year first semester on January 3, 2024
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I.  To provide a clear protocol for handling suspected food poisoning incidents among its faculty
and students, National Chung Hsing University (hereinafter referred to as "the University") has
established the "Guidelines for Handling Suspected Food Poisoning Incidents at National
Chung Hsing University" (hereinafter referred to as "these Guidelines™) based on the School
Health Act and the "Guidelines for Food Hygiene Management in Colleges and Universities".
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Il.  According to the Food and Drug Administration, food poisoning is defined as follows:

1) If two or more individuals experience similar symptoms after consuming the same food, it
is considered a food poisoning case.

2) Asingle case of symptoms caused by botulinum toxin, with the toxin detected in both the
individual and the suspected food, or inferred from epidemiological investigation to be
caused by the consumed food, is also considered a food poisoning case. This also applies
to acute poisoning from chemicals or natural toxins from food, even if only one person is
affected.

3) Cases inferred from epidemiological investigation to be caused by food consumption are
also considered food poisoning incidents.
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3. Handling of suspected food poisoning incidents involves:

1)

2)

3)

4)

5)

6)

Report the suspected case to the Health and Counseling Center or Student Safety
Counseling Office within the Office of Student Affairs. These units shall assist in quickly
obtaining medical treatment for affected students, placing students without medical
treatment, and inform mentors and parents or emergency contacts.

Notification of relevant units involves:

1. The Office of Student Affairs’ Health and Counseling Center shall report to the
jurisdictional health authority.

2. The Office of Student Affairs' Student Safety Counseling Office shall report to the
Ministry of Education within 2 hours upon being aware of the incident, in accordance
with the "Campus Safety and Disaster Incident Reporting Guidelines.”

The Office of Student Affairs' Health and Counseling Center and the Office of General

Affairs' Division of Property Operation Management shall assist the governing health

authorities in investigating the causes and collecting samples related to the incident,

including food samples, patient vomit, and feces, and cooperate with the health authorities
on subsequent handling matters.

The Office of General Affairs' Division of Property Operation Management may request

campus food vendors involved in a food poisoning incident to cease providing food. If the

health authorities determine the campus vendor is responsible, such vendor shall make
compensation, implement improvements within the deadline, pay for fines, or terminate
contract according to the contract terms.

The handling results shall be reported to the President by the Office of Student Affairs. If

external communication is needed, it will be handled uniformly by the Office of Secretariat.

Follow-up actions:

1. The Office of Student Affairs' Health and Counseling Center shall monitor the treatment

of food poisoning cases.

2. The Office of Student Affairs' Student Life Division shall assist with group insurance

claims and leave matters for students. In addition to the above procedures, suspected food

poisoning incidents shall also be handled according to the "Suspected Food Poisoning Incident
Handling Process" (as per attachment)

T ALEAGE T 0 RAPHZ L FED

IV. Matters not covered by these Guidelines shall be handled in accordance with relevant laws.
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V. These Guidelines shall be implemented after approval by the University Health Committee and
endorsement by the President. Any amendments thereto shall be subject to the same process.
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