




Handling Traffic Accidents

It is difficult to avoid traffic accidents in a person’s lifetime while driving a vehicle. 
As the severity of injuries from accidents increases, understanding the procedures for 
handling traffic accidents in today’s society is crucial. This knowledge not only helps 
ensure fair and just treatment for oneself, but also reduces the risk of secondary 
harm to oneself and family members due to improper handling of the accident.

Procedures for the Parties Involved

When a traffic accident occurs, the first priority is to provide assistance to the injured 
and preserve the scene. At the same time, call the police at 110 to report the incident. 
Then, the drivers should exchange vehicle insurance details and establish contact 
information. It is important to carefully check the police’s report to ensure that the 
accident site, the parties' statements, and witness testimonies are consistent. After 
the record is clarified, both parties should sign it, and witnesses should be 
encouraged to uphold justice by agreeing to testify later.
If the other party is unable to provide insurance information, other clear 
identification documents must be obtained, or there may be a risk of the other party 
fleeing the scene.

Procedures for Police Handling the Accident

The police officers handling the traffic accident may come from local police stations, 
traffic divisions of municipal or county police departments, or specialized accident 
handling units within the traffic division. Due to varying training, their ability to 
describe the accident scene, investigate the parties involved, and interview witnesses 
can differ significantly. Therefore, it is important to assist less experienced officers in 
completing the records thoroughly, especially as details related to the location of the 
accident scene are often the most easily overlooked.

Procedures for the Family of the Parties Involved

The family members of the parties involved in the accident must visit the accident 
site to understand the circumstances and assess the cause of the crash. They should 
request the police officer handling the case for a scene diagram and accident records, 
and seek professional support for accident analysis. At the same time, they should 
contact the other party to discuss the next steps and file for insurance compensation.

Procedures for Local Mediation Committees

When the parties involved in the accident have differing views on compensation, a 
local mediation committee, typically composed of lawyers and community members, 
can play a coordinating role. This committee helps both parties take a step back and 
seek reconciliation instead of going to court. The mediation process is generally based 
on emotional and rational perspectives rather than purely legal arguments 
concerning the cause of the accident, legal principles, or who is at fault.



Procedures for the Traffic Accident Appraisal Committee

Taiwan Province, Taipei City, and Kaohsiung City each have a Traffic 
Accident Appraisal Committee, aimed at objectively determining which 
traffic control measures were violated and the possible causes of the 
accident in disputed traffic incidents. The committee typically consists of 
a permanent secretary and members, most of whom include officials 
from regulatory authorities, vehicle inspection specialists, mechanical 
(vehicle) experts, traffic management experts, police traffic experts, and 
municipal public works personnel. The committee adopts a conciliation-
based approach for reviewing cases and deciding administrative 
responsibilities for the accident.

The sources of cases include applications from individuals or public and 
private organizations, as well as requests from insurance companies and 
courts seeking a ruling for compensation or subsequent legal proceedings. 
The decisions of the committee are primarily based on the Road Traffic 
Management and Punishment Act, Road Traffic Safety Regulations, 
Highway Traffic Control Regulations, and road rights principles.

Due to the increasing number of traffic accident disputes in recent years, 
it may take several months for an accident case to be processed from 
application to ruling, resulting in considerable time and costs. Moreover, 
the appraisal process does not take "human factors" into account and is 
based purely on an assessment of right and wrong. In this context, the 
injured or deceased party may not necessarily be the party in the right, 
which has led to criticisms that the process is not emotionally considerate. 
If there is disagreement with the local appraisal result, one can apply for 
a reappraisal from the provincial or city review committee.

Court Handling Procedures

In addition to the physical and emotional harm suffered by the parties 
involved in a traffic accident, they may also face criminal penalties (such 
as imprisonment, fines, etc.), civil penalties (for damage compensation), 
and administrative penalties (such as license suspension or revocation). 
Public servants or military personnel are even more likely to lose their 
jobs as a result of a verdict.

For accidents involving only financial losses, cases are generally tried in 
the traffic courts of local district courts. If the accident involves injury or 
death, it is considered a public prosecution offense and is no longer 
subject to private action. The prosecutor will initiate an investigation, and 
the case details will be sent to the appraisal committee for evaluation, 
after which a judicial verdict will be issued.


