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Received notification
(Party involved, third party, police, hospital)

Query student information (Student Affairs System)

Confirm student's academic year, phone number,
registered address, guardian's identity, advisor, etc.

Proceed to the accident scene/emergency of hospital
Carry student-related information,
transfer school safety hotline to duty mobile

Are there
any injuries or
fatalities?

Report to the police, notify family members, Report to the police, arrange for an ambulance for medical

mark the scene and take photos, and relocate treatment, notify family members, mark the scene and take

vehicles to avoid traffic disruption. photos, and place warning signs around the vehicles (do not
move the scene before police assessment).

Provide emotional support to the students Go to the hospital

accompany them through the process of filing a report at comfort the injured, provide emotional support, understand the extent of
the accident scene, inform them about the relevant injuries and progress of medical examination, verify if family members are

settlement and compensation procedures, and provide present at the hospital, and check if there are roommates who can
information regarding insurance claims and entitlements. accompany in caregiving.

Return to the duty office.

Complete the Ministry of Education's campus safety notification and internal
special events notification. If any student has died, report immediately to
higher authorities. Record event details in the daily log for future reference.

Hand over duty and coordinate with caring for students
Assist in their recovery from injuries, guide them through the
compensation settlement process, and provide timely assistance
and guidance as needed.

Special incident report form (paper-based)
Deliver to the department head/advisor/department
counselor for awareness.

Enhance traffic safety education.
Include information such as student enrollment, incident time,
patterns, road sections, etc., in this year's traffic accident case
statistical analysis. Use this data to propose improvements to
traffic signals or road markings in hazardous areas.




