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Traffic Accident Handling Process

1. How to Handle the Scene?

% No Injuries or Fatalities in Traffic Accidents

In the case of a traffic accident where the vehicle is only
slightly damaged and there are no injuries or fatalities, the first
step is to mark the four corners of the involved vehicle or the
tires of the involved motorcycle on the ground using spray
paint, chalk, or a sharp object to establish the accident's
position. Then, promptly move the vehicle to the side of the
road to avoid obstructing traffic, and report the accident to the
police.

% Accidents with Injuries or Fatalities

To assist police officers in gathering evidence and conducting
iInvestigations, the accident scene should be temporarily
preserved. The accident must be immediately reported to the
police, and appropriate warning signs should be placed in front
and behind the vehicle to prevent further accidents and avoid
obstructing traffic.

2. How to Report the Accident?

In the event of a traffic accident occurring on city roads, it must
be reported to the police immediately by calling 110. When
making the report, the caller should provide detailed
information including the exact location and time of the
accident, the type of vehicle and license plate, whether there
are any injuries or fatalities, and the name and address of the
person making the report. After reporting, the person should
wait at the scene for the authorities to arrive. If the involved
parties report the accident themselves and meet the legal
requirements for voluntary surrender, they may be eligible for a
reduced sentence under criminal law.



3. What Should Be Done After the Scene is Handled?

(1) Civil Compensation:

1.No Injuries or Fatalities, Only Vehicle or Property Damage: If the
accident involves no injuries or fatalities and only vehicle damage or
property loss, it is considered a civil matter. The parties involved should
negotiate compensation on their own or through their insurance
companies. If an agreement cannot be reached, they can apply for
mediation through the local district office's mediation committee or file
a civil lawsuit at the district court. (Note: Police are not allowed to
intervene in civil compensation matters.)

2.Civil Compensation is a Prosecution-Only Matter ("No
Prosecution, No Action"): For civil compensation claims, the police
will not proactively intervene in such cases. The involved parties
should handle the matter through legal channels themselves.

(2) Analysis of the Cause of the Accident:

1.After the accident scene has been handled, if the involved parties
wish to understand the results of the accident cause analysis, they
should visit the Traffic Division Joint Service Center within 30 days
after the incident during office hours to inquire.

2.Temporary Receipts for Safekeeping Items (including driver’ s
license, vehicle registration, license plate, or empty vehicle): When
inquiring about the results of the accident cause analysis, if no violation
Is found, the involved parties can exchange their temporary receipt for
safekeeping items with the service personnel. If violations are found, the
parties should receive a notice of violation from the service personnel
and go to the designated location for punishment.



(3) Criminal Injury Complaints:

In the case of an injury in a traffic accident where the involved parties
cannot reach a settlement on their own and wish to file an injury
complaint, they should proactively file the complaint with the Criminal
Division of the police precinct in the area where the accident occurred or
with the competent district court.

*Foreign National Involvement: If the involved party is a foreign
national, they should contact the Foreign Affairs Service Station of the
Taipei City Police Department for assistance.

*Military Vehicle Involvement: If the involved party is a military
personnel, they should contact the local military police authorities for
assistance.

(4) Hit-and-Run Cases:

1.1f the other party flees the scene, immediately report it to "110" and
wait at the scene for processing.

2.1f the hit-and-run driver cannot be traced on the spot or if the case is
minor, the Traffic Division will send a registered notice to the vehicle
owner, informing them of the time to report for investigation. The person
who reported the accident will also receive a registered notice to come
in for questioning. Therefore, the person reporting the accident should
leave their detailed contact number and wait for the registered notice
from the Traffic Division.

3.In the event of a traffic accident, stay at the scene immediately, handle
the situation properly, or report it to the police. Do not leave the scene
assuming everything is fine, as you may later be reported for a hit-and-
run, which could severely affect your rights.

4.If the parties involved in the accident cannot resolve the matter on
their own, immediately report it to the police. Do not leave the scene
without reporting.

5.1f the other party at the scene shows signs of violent behavior, and you
leave the scene out of fear of harm, you must immediately report the
incident to the police to avoid being accused of a hit-and-run.



IV. How to File a Complaint and Apply for Appraisal

(1) How to File a Complaint:

1.1f you disagree with the violation stated in the traffic
ticket issued by the Traffic Division, you may file a
complaint with the City Traffic Incident Adjudication Office.
2.0nline Complaints: Complaints can also be filed online.

(2) How to Apply for an Appraisal:

If you disagree with the Traffic Division's analysis of the
cause of the accident, you may apply for an appraisal
within six months from the date of the incident by directly
submitting a request to the:

Taichung City Vehicle Traffic Accident Appraisal
Committee

Address: No. 77, Beitun Road, Taichung City
Phone: 04-2231-9189



